
Welcome
We’re Onboarding Your Business



A note from 
FUTCOM…
It’s super exciting to have you join FUTCOM and 
we can’t wait to get working with your team. 

Before we start, we just need a few details from 
you to get going, then leave the rest to us! 

I look forward to catching up soon, and 
celebrating the success we have over the coming 
months. 

Gianni Casagrande
Founder



Let’s get your 
business onboarded!



STEP 1 - ONBOARDING QUESTIONNAIRE 

Please click the button below to complete our 
onboarding questionnaire, this should only take a few 
minutes but provides us with essential information 
about your business to get started!

If you have any questions during this handover form, 
please don’t hesitate to reach out and contact us via 
email or telephone!

Click Here To Complete Your Onboarding Questionnaire

http://www.futcom.co.uk/handover


STEP 2 - ACCESS TO YOUR ACCOUNTS

Next, we need access to your Google Analytics and 
Facebook Business Manager.

Again, we’re here to help! 
Any questions please reach out.

Google Analytics: 

1. Sign in to Google Analytics.
2. Click Admin, and navigate to the desired 

account/property/view.
3. In the Account column, click User Management.
4. In the Account permissions list, click +, then click Add 

users.
5. Type in the email address futcomsolutions@gmail.com.

More information here. 

Business Manager Part 1: 

1. Go to Business Settings.
2. Click People.
3. Click + Add.
4. Enter futcomsolutions@gmail.com.
5. Select Admin access. Click Next.
6. Tick each individual asset and ensure Admin access is 

selected on them all. 
7. Click Invite.

More information here. 

Business Manager Part 2: 

1. Go to Business Settings.
2. Click Partners.
3. Click + Add.
4. Select Give a partner access to your assets.
5. Enter the Partner business ID 1482445815120149 and 

click Next.
6. Tick each individual asset and ensure Admin access is 

selected on them all. 
7. Click Save Changes.

More information here. 

https://support.google.com/analytics/answer/1009702?hl=en
https://www.facebook.com/business/help/2169003770027706?id=2190812977867143
https://www.facebook.com/business/help/1717412048538897?id=2190812977867143


STEP 3 - LEAVE THE REST TO US!

Thank you for completing part 1 and 2. We may need a 
few more details from you depending on the current 
state of your business manager (such as Facebook 
billing details, tag manager access etc), but we will be 
in touch to let you know! 

Here are two links worth bookmarking...

Support Concierge

Insights Blog

http://www.futcom.co.uk/concierge
https://futcom.co.uk/insights/


SEAMLESS COMMUNICATION

We take pride in making sure our communication is 
easy and personal to our clients. See below how to get 
in touch, response times and also your dedicated 
support concierge. 

CONTACT INFO
info@futcom.co.uk | 07539334296

BUSINESS HOURS
Monday - Friday 9am-5pm

RESPONSE TIME
Within 4 hours (usually within 30 mins)

PREFERRED METHOD
Email | Zoom | Hangouts | WhatsApp

SUPPORT
concierge@futcom.co.uk
www.futcom.co.uk/concierge

mailto:info@futcom.co.uk
mailto:concierge@futcom.co.uk
http://www.futcom.co.uk/concierge


Thank You
If you have any questions about this document please don’t 
hesitate to contact us at info@futcom.co.uk.
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